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ANNEX 3: Optional Stakeholder Consultation 
Report template  

 
Executive Summary  
 
One of the most important SDG indicators related to water and sanitation in degree of 
implementing Integrated Water Resource Management, it reflects the status of governance 
in the water sector. The new national water strategy 2023-2040 focuses on IWRM and its 
relation to the status of water scarcity and services in Jordan. The extent of coverage for 
public network is 94% while the level of sewerage network coverage is 66%. On the other 
hand, the proportion of people receiving safely managed drinking water is 94.6% and the 
proportion receiving safely managed sanitation services is 89%. The water sector budget is 
still suffering from deficit of around 30% out of a total slightly above one billion cubic meter. 
The chronic issue of NRW keeps it at 52% with ambitious targets to reduce it gradually over 
the coming years according to the new water strategy. Jordan ranked 66% at Integrated water 
resource management in 2020 compared to 63% in 2017. There is a general improvement in 
sustainable development process and indicators, and particularly due to governance 
initiatives and growing investments in water, sanitation, treated wastewater and climate 
change adaptation and mitigation. Jordan was selected as a pilot country in the two SDG 
reporting rounds as a successful experience in reporting SDG6 related to water and sanitation. 
The objective of this study is to fill the 2023 IWRM survey in parallel to assessing the 2020 
survey and reviewing the status and progress of IWRM. The approach for this time is a 
stakeholder engagement session to improve responses gathering experts representing key 
stakeholders: internal stakeholders, WAJ, JVA, water utilities, government institutions, 
donors, NGO’s, academia, private sector, official R&D institutions, women and youth. 
The IWRM survey template consists of four pillars: enabling environment, institutions and 
participation, management instruments and financing. Reviewing the scores of the previous 
report reflects, in spite for all pillars, the need to focus on financing tools, institutions and 
participation. This assignment is an opportunity to continual improvement on IWRM 
reporting.  
 
Methodology of reporting on SDG 6.5.1  related to degree of implementing 
IWRM 
 
Despite the selection of Jordan as pilot country for two rounds for the reporting process 
on SDG-6 related to water and sanitation, the Ministry of Water and Irrigation has 
followed innovative and realistic approach looking for the factual results out of 
reporing. In the first round 2017, the IWRM Survey was simple and interviews were 
conducted with key experts in the water sector. The score then was 63%. In the second 
round 2020, direct structures interviews were conducted with key experts but for a 
more detailed survey, this was a challenge, due to limited capacity to make interviews, 
but the score increased to 66%, which reflects the valdidity and consistency. In the 
third round 2023, another approach was chosen, to fulfill stakeholder engagement 
including experts from the water sector and external stakeholders. The meeting of the 
focus group was held on 28/1/2024. Selection of the internal and external stakeholders 
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was based on experience working with the representatives and their renown 
contributions. The stakeholder group represented experts and officials from Ministry 
of Water and Irrigation, Water Authotity of Jordan and Jordan Valley Authority. 
Stakeholders also included Utilities Performance Management Unit, and Government 
institutions (Ministry of Environment and Department of Statistics). Acadimic sector, 
Donors, NGO's, Youth and woman were represented. We also invited representatives 
from Royal Scientific Society and private sector. The support received from GWP 
included appointing an expert to lead reviewing the survey conjunctly with the 
attendees. Open expert discussion was applied. Answers and scores of the 2020 
round were reflected on the new 2023 template, this was shown in the meeting and 
already sent to the stakeholder group by email. The consultant reviewed the answers 
and scores with attendees based on their perspectives and experience. The final result 
of the meeting was sent to the group by email for review and comments. 
 
  
1. Conclusions from facilitated discussions on Section 1: ’Enabling Environment’  
Very slight changes from the last round. Using two different approaches in the second and 
third round giving close results indicates that evaluation was realistic and valid. The main 
challenges were about full achievement, collacoration, levels of integration and collaboration. 
The key requirement is a detailed action plan to 2030. 
  
2. Conclusions from facilitated discussions on Section 2: ’Institutions and 
Participation’  

Very slight changes from the last round. Using two different approaches in the second and third 
round giving close results indicates that evaluation was realistic and valid. The main challenges 
were about full achievement, collacoration, levels of integration and collaboration. The key 
requirement is a detailed action plan to 2030. 

 

  
3. Conclusions from facilitated discussions on Section 3: ’Management Instruments’ \ 
 

Very slight changes from the last round. Using two different approaches in the second and third 
round giving close results indicates that evaluation was realistic and valid. The main challenges 
were about full achievement, collacoration, levels of integration and collaboration. The key 
requirement is a detailed action plan to 2030. 

 

4. Conclusions from facilitated discussions on Section 4: ’Financing’  
 

Very slight changes from the last round. Using two different approaches in the second and third 
round giving close results indicates that evaluation was realistic and valid. The main challenges 
were about full achievement, collacoration, levels of integration and collaboration. The key 
requirement is a detailed action plan to 2030. 

 
 

5. Next steps   
Very clear to any of the attendees that represented the stakeholdes group selected in a balanced 
approach, that the stakeolder engagement process was successful. For the time being, no 
remarkable progress on the indicator, that’s why the most important step is to enhance the reach 
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to the required targets by setting a detailed action plan for implementing IWRM, and enforce the 
collaboration process. 

  
6. Annexes 

Annex 1: List of Participants  
Annex 2: Agenda  
Annex 3: Facilitator’s Comments  
Annex 4: Photos  
 

Annex 1: List of participants  

Workshop participants  

Name  Organisation  Position  

 Rana Arda   Royal Scientoific Society  Section Head 

 Majed Adwan  Ministry of Environmenmt  Section head 

 Basim hasan   Ministry of Water and 
Irrigation  

 Section head  

 Mohammad Dwairi  Ministry of Water and 
Irrigation  

 SG Assistant  

 Anwar Adwan  Jordan Valley Autjoroty  Director 

 Rana Zoubi  Ministry of Water and 
Irrigation  

Section head 

 Enas Arabiat  Department of Statistics  Section head 

 Tahini jabasini   Water authority  Director  

Amani dwaib   Water authority Section head 

Samah Ramadneh  Ministry of Water and 
Irrigation  

 Director  

Hiba Kharabsheh Balqa Applied University Director 

Instructor 

Safa gharaibeh  Ministry of Water and 
Irrigation  

Director  

Razan makahleh ACTION AGAINST HUNGER 
ACF 

Section head 
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Tafiq rhaimi WATER AUTHORITY SG Assistant 

Alaa hawamdeh   Ministry of Water and 
Irrigation  

Section head 

Maram zaid PRIVATE SECTOR Consultant  

Ahmad tarawneh UNDP Consultant 

Abdul Rahman kloob USAID-YOUTH Intern  

Manar jaghoub   Ministry of Water and 
Irrigation  

Lawyer  

   

 

Other stakeholders engaged (not in workshops)  

Name  Organization/Position  Email address  Summary of inputs 
provided  

        

        

        

        

        

        

        

        

 

[Please note that this Annex is supplemented by information in Annex E of the SDG 6.5.1 
survey, which reflects on the level of engagement from different stakeholder groups.]   
  
Annex 2: Agenda  
 
Introduction by Mohammad Dwairi  (5 min) 
Brief description on SDG’s by Basim Hasan  (5 min) 
Open expert discussion with stakeholders ( moderated by Salameh Mahasneh) 
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Annex 3: Facilitator’s Comments  
The most important two comments were the good idea of making the stakeloder engagement 
and the need to make more coordination and collaboration with internal and external 
stakeholderds. 
 

  
Annex 4: Photos  
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